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“AN {NVESTIGATION INTO REASONS WHY STUDENTS FAIL TO
REG ISTER AFTER TAKING THE GJIDANCE EXAMI«ATIOH"

PURPOSE OF THE STUDY
Entering day students at L,A,C.C. ar2 required to take the College

Guidance Examination before bulng permittad to register. The examinav:on
requires no appointment, and no application or other forw nead be shown
for admittence to the examination, Althoigh students are informed at :he
time of the examinstcion that they must file an application and transcript
of record with the Admissions Office before they will receive a registra-
tion appointment, large numbers of students who take the examination do not
complete registration procediures, Reasons for this Inaciion have been postu-
lated by various members of the L,A.C.C., community. The pu-pose of this
study is %o find out from the students involved why they did not compiete
thelr L,A.C.C, registration.

PROCEDURE OF THE STUDY

Names of the students who took the Guidance Exemimation for the Spring,

1970 semester were checkéd agofast the list of students registered for that
semester. A questionnalre was prepared and, together witl. a covering
letter* and siamped return envalope, mail2d to all those who took the Gui-
dance Exzmination but whose name was not on tne registrazion list, Recurnec
questiomnalres were analyzed as Indicated in the next section,

F INDINGS

2.320 students took the Guidance Examination for the Sy>-ing, 1979

semester. After a search of the registration list, 489 amis were Identi-

fied as having taken the examination but not registering. Questionnaires were

* copy appended to this report
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FINDINGS (continued)

mailed to these 489 students. After 3 weeks, 46 had been returned as non-
deliverable and 239 completed questionnaires were recelved in the Research
Office., Returns, then, constituted S4% of those¢ (presumably) delivered,

Although students' names were mot indicated on the questionnaires, re-
sponse envelopes were coded so that identification could be made Yor the
purpose of determining scores on the examination. A few respondents removed
the code identification, others failed to complete questions on the instrumeat
designed to identify their age, sex or ethnic backaround, 227 students could
be identifled as to sex, age, ethnic background and test scores.

Tables 1-4 summarize numbers of responses according to characteristics of
respondents. Tabie ! indicates sex and ethnic dist-ibution, Table 2 shows
numbers of responses by ethnic background, sex, and Engiish recommendation,
Table 3 indicates ethnic distribution (in percent, 'other'' category ommitted)},
and presents for comparison a head count estimate made at the time of the
Suidance examination and an overall L,A.C.C. estimate obtained during the
Spring, 1970 registration perfod. Table 4 indicates responses to questions
relating to age, previous college, filing application forms, and appearance
for scheduled appointments, according to sex and ethnic background. Tables
5-8 summarize stated reasons for mot completing registratien, subgrouped as

indicated,

e




TJABLE ? - Sex and

Ethnic Distribution of Respondents

Page 3.

Ethnic Dist.

Ethnic l Respon~- Head count A1 LACC
Background Hale Femaie Tota! dents st Exams {1970 Estimate
Black 31 (40%) L7 (60%) 78 (100%) 35% 30% 2
Caucasian sk (57%) b (b3%) 95 (100%) | 43% ml

57t 59 cc%

Mexican=

American 858 | 13w | 3 oow | ) 12%

Oriental 7 (M%) 10 (59%) 17 (100%) 8% 1% 8% ]
Other 2 b 6

TOYAL 112 (ho%) | 1S (5125 | 227 (100%) | (10633) (100%)

All
Entrants
(N=2320)

Al
"No-shows'*




ground, Sex arnd English Recommendaiion

TABLE 2 - Humber of Completed Quesiiovnnaires Returned by Fthnic Back-

Page 4.

Sex English 1 Enaglish 21 English 40 i Comm, 20 Total
M 5 5 it 10 31
F 8 N i5 13 Y
T 13 (17%) 16_(21%) 26 {33%) 23 (30%) 78 (100%
) 33 11 E) 2 sh
F 34 5 i i by
T 67 _(71%) 16 (17%) 9 (%) 3 (3%) 95 (100%
M 9 5 Z 2 18
F 5 4 1 3 i 13
T 14 (45) 9 _(29%) 3 {10%) 5 (16%) |31 (100%
M L ) 2 1 { 7
F 2 3 b 1 | 10
T 6_(35%) 3 {18%) 6_(35%) 2 (12%) I% (100%,
M 1 0 0 7
F ] o 2 1 4
T 2 0 2 | 2 6
L 52 (46%) 21 (19%) 23 (21%) | 16 (1&%) | 112 (100%
3 23 (26%) 23 (20%) | 19 (172) | N5 (100%
_ T 1 162 Ll ] ﬂé;AggZLz } 227 (100%
nglish Distribution
or all entrants ;
(N=2320) Lsy 19% 207 *
Engtish Distribution
or all no-shows
(N=k89) 38% - 19% 27% 16% 100%
TABLE 3 - Ethnic Distribution (In %) by Sex and Emglish Recommendations
("Other category excluded
A 1 1 - i % 1 % % Fexicen- | 7 1T % )
Sex No, Black Céucasian American oriental Total _
, M 1 10 18 D 100
nglish 1 F Ly | 16 70 10 4 100
T 100 13 87 1L 6 100 _
i M 21 L 52 2k G 100 <
nglish 21 F 23 48 22 17 i3 100
T Iidy - 36 35 ! 20 7 100
‘ [ M 23 9% 3% g g 100
ng?ish 40 F 21 71 5 5 ] 19 100
it Iy 59 20 7 14 100
M 15 67 13 13 7 100
ommunica~ F 18 7V 17 5 6 100
fons 20 T 33 70 9 15 6 100 )
M 110 28 ko i7 3 100
TOTAL F 1 N 2 37 | 12 | 9 | 100
T 221 35 43 1k 8 { 100 _
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JABLE 4 - Summary of Respoudent Characteristics
Have vov Did you Dtd you aopear
ever atterded| file appli- for your re-
Ethnic AGE a collegye? {cati. = furms? | gistration appt.?
Backgrew d § sex | Under 2% 1 21 or auar? ¥o5 5 No_  {Yes No Yes No
E‘ M 16 15 10 21 | 25 2 K] 15
lack F 33 14 ik ¢ 30 5 10 8 27
T ho 29 2 5t €0 12 16 L2
M n 24 27 27 | 4% n 7 27
ucas ian e 29 12 ;8 23 20 '8 L 1';2
T 59 36 5 50 ! 61 1 25 11 6
__ﬁ' M 15 3 4 13 10 7 5 7
ican- F 12 ) : 1 lz 10 3 2 ] Z
rican T. 2 } 5 2 20 iC 1
i‘ M ; 7] 1 S 7 ) % 4
driental F ‘ 8 2 3 7 7 3 3 7
T I 2 I & 13 1L 3 6 11
M "2 Rt ! i 1 0 0 1
F 3 ! 0 & L 0 e L
T ] ] 5 5 0 0 5
i M ‘_7%* 85 8h 20 22 5
i F 85 77 i 76 34 17 6k
i T i 79 I 146 !160 ] 5k ] 22 j 11

TABLE 5 ~ Stated Reasons for not Completing LALC Registration,
(in renk order, a!! respondents) (N=239)

3
Number Checking
Reason # Reason Checking {N=2139) Renk
7 i Just couldn't afford to ¢o to cotlege
: FiGQht MOW ccvceveeeencceocececncscnssonscocscoos BV coroon V7.2 coeconcee 1
2 ! was admitied to another college and pre-

ferred to go there ......c.coc0o00coeeerase coesee 39 ...co- 6.3 sieesoco. 2

6 { obtained a full-time JOD o.ccecvecercocecscesceno €3 200000 1005 cacesoces 3
9  Transportation problems .c...cccesoce-escecceoeccoe 17 cosoos  Tal coaeeeces B
5 111nesS Or Person@l SMEFrGENCY oov-secveccencscoscce 17 sonnse  Tal cevoocceo U

i { did not Tile the mecessary application forms
m t;"e on.’............l.l‘O..OBO.G.Q.IG....'.Ol)c ,s 05000 6\’17 RN - N - N ] 6
8 Too many classes were closed when { tried to

BRFOIY ouuuvoeececncconsensoneccsscncecosessccce 12 soosne 83 covoesaes T

n | moved out of the 8re® .....cccoceeecceccecsoscesc 9 s0snso 328 s0escecer 8
3 { decided to attend Adult High Schoo! coceccecseeoc B ooseca 2.1 ceooeccon 9
b | was discouraged by the Guidance Examination c.o:c 5 occccoe 25V coeoacoco 9

10 ! eatered (or am sbout to emter) the Armed '
orners ! g e sed oo
*0ther see Table 6 for analysis of '"other' r2asons
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TABLE 6 ~ '"Other' (writs~in) Reasons for not Canpleting L.A.C.C, Registration

REASON N No. % _(N=239)

Rogistration Problems .......cccevvevervenonnccocescncosconscosss I 17.2
Plan to ottend later - took exam. EBFIY® ...ooueeevvenennnconnns L0 16.7
Attend Hollywood Presbyterian Mospital Nursing School! ........... 22
Denied admission (prior college record) .....cceeeveeecocoeonc.as
Attending occupational training SChoo! ....c..coeeeecoconnncoonns
Conflict with work SChedule ....c..vovereeennoecceconceosooconsss
Oesired classes not of fered ........cceeevoo0cececccconcncnnceoss
High School Honors - schedule conflict .......coccvceecovoocnonns
Heard second year LACC not transferable ........cccevvvveececceons

- om N U ON
OQO;-NN\.'J

122 51.0

Others (21) wmade comments elther reinforcing other checked item or irrelevant
(e.5., comments regerding questionnaire)

%* 22 still In high schoo!

JABLE 6A - Breakdown of "Write-in" Registration Problems

Transcripts not fIled ....ccccccecececcccncocnscccococccccoscsssonncescs 16
stmt.s f.u‘t ..............0..................... 3
ucc.’ f‘"‘t .ooo..o...oo.o..oooo-oooooo.oooooo.oooo 8
Come 00 YAt .....co00ccvccoccccrccccncsconooccnceos
Did 20t recelve ....coccocceenccvncnncsccscsccocencs B
Confusion about Procedures ............ccceevcecceccocccosccsossssocesses B8
h‘m'“ﬁt pm'm oooo.ooo.ooooo.ooooooooo.ooooooooo.oooo.o.ooooooooo 6
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DISCUSSION AND CONCLUS IONS

Some 20-25% of the students who take the L.,A.C.C. Guidance Examina-
tion fail te complete registration for the semester following the taking
of the examination, This study reperts on & questionnaire survey mallzd
to such students (489 of 2320, er 21%) for the Spring, 1970 semester to
find out why they faited to complete registration. About SLY of those
who (presumeably) received questionnaires completed and returned them,

&% of the respondents were mele, as compared with 52% of the 489
“no-shows" and 56% of the 2,320 teking the examination. Ethnic distri-
bution of the respondents paralleled fairly closely that observed at the
examination administrations, except that the percent Black was a little
high (35% to 30%) and the percent Oriental a little low (8% to 11%).
Distribution of English recommendstions (according to examination score)
of respondents followed almost exactiy that of all examinees, viz.,
English 1: &%, English 21: &9%, English 4O: 20%, Cosmunications 20:
16X. Breskdowns by sex and ethnic backgrourd show wide differences (as
expected) from these overall figures, however. For example, 71% of Cau-
casions and 17% of Blacks qualified for English 1; 3% of Caucasians and
30X of Blacks qualified for Communications 20. The overall figures, never-
theless, Indicate that the respondents are a cross-sections! representation
of all those taking the examination, as far as performance on the examina-
tion and ethnic distribution are concerned. Regarding age, 68% of re-
spondents are under 21 years, compared to 6% of all those examined. 35%
stated they had attended college prier to taking the examimaticn. compared
with 25% cf al! those examined, a statisticelly significant difference.
Three fourths of the respondents claiwed to have filed application forms,

and sbeut one in five sald he appesred for & registration appointment.

©

ERIC

Aruitoxt provided by Eic:
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DISCUSSION AND CONCLUSIONS {continued)

Of the eleven reasons for not completing registration that were sug-
gested oen the questionnaire, 'l just couldn't afford to go to college
ric . w" was checked most often (17%), foliowed closely by '"'| was ad-
mitted te another college and preferred to go tnere" (16%). Other re-
sponses checked by 5% or more respandents were ‘! obtaired a full-time
job" (10%), "Transportation problems'" (7%), “illness or persenal emesrgency"
(T%), "t did not file the necessary application forms on time" (7%), and
""Too meny classes were closed when | tried to enrol!" (6%). '*I moved out
of the area’ was checked by &%, while 2% each checked "1 decided to attend
Adult High School,' ''| was discouraged by the Guidance Examination," and
") entered (or am about to enter) the Armed Services.'' Apparently the
eleven reasons suggested were not enough, as 60% of the respondents checked
the "other’” category and offered a2 "write-in'" reason. Two reasons were
each mentioned by 17% of the respondents: problems with registracion, and
plans to attend at a later date. Registration problems included transcripts
not filed (blame for this was accepted by about half those so indicat.d, the
College blamed for the remainder), appointment card arriving too late or not
at all, confusion about procedures, and non-resident problems, Of those
planning to attend later, over half were still in high schoo! at the time
of the questionnaire mailing. Almost one tenth of the respondents said they
were Nursing students at Hollywood Presbyterian Hospital, A variety of cther
reasons were offered, none by over 3% of the total responding.

A comparison of reasons stated by males and females shows little dif-

ference, although females checksd "transportation problems'" more than males,

and a1l "Armed Forces' responses were by males. Comparing responses by ethnic

| BB
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UISCUSSION AND CONCLUSIONS (continued)

backgrounds reveals that alacst half of the Orientals checked "another
college," Black students checked “couldn't afford'' more often and 'an-
other college' less oiten than other groups.

One of the reasons for undertaking this study was to investigate as-
sertions made in the college Human Concerns (Committee that the Suidance
Examination discourages students from attending college. In order to
check this carefully, responses of the 5 stucents who chscked ''| was dis-
couraged by the Guidance Examination'’ were examined individually, Fol-
towing Is a description of these five respondents:

(1) Black male, age over 21, recommerded for English 21, also
checked '"other,' explained he was denied admission due to
poor record at another college.

(2) B8lack male, age 18, recommended for Communications 20,
stated "I decided to wait unti! the Fall. 1970 semester."

(3) Black female, over 40, recommended for English 2t. Also
checked *1llness or personal emergency’ and wrote ¥ |
would prefer a 4 year college and ¢ Sociology major, but
lack sufficient funds,"

(&) Black female, 21, recommended for Communications 20,

Also checked "I obtained a full-time job' and ! just
couldn't afford to go to college right now,*

(5) Mexican-American male, age '8, recommended for Communica-
tions 20, Also checked *'1 (id not file the necessary
spplication forms on time' and ‘'l just couldn’t afford to
g0 to college right now' and wrote "I consider getting
in the Armed Forces,"

Twenty-nine of the respondents raised questions relating to proce-
dures necessary for completing their registration at a later semester. All
twenty-nine have been sent replies from the Fesearch 0ffice,

There are apparentiy 3 variety of reasons why students take the
Guldance Examination and fail to r-3jister. Most promiment among these are
financial problems, being prepared to enter L.A.C.C. in case another pre-
ferred college is unavailable, difficulties in registration procedures, and
early taking of the examination to assure later admission., There is no evi-
dence te support the assertion that the Cuidance Examination itself is a

deterrent o students attending L.A.C.C.

©
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LOS ANGELES CITY COLLEGE
855 North Vermont Avenue
Los Angeles, California 90029

Dear Student:

We note that you took the Los Angeles City College
Guldance Examination for the Spring, 1970 semester
but that you did not complete registration as a stu-
dent at Los Angeles City College.

Frankly, we are wondering why a student gives up several
hours of time to take an examination and then fails to
attend the college,

Will you help us in our future planning by returning the
brief questionnalve in the stamped addressed envelope,
both enclosed?

Thank you for your cooperation,

Sincerely,

Bo k. 0.0

8en X. Gold
Director of Research

BKG/e
Enclosures

P.S. Please respond promptly and honestly.
You need not identify yourself on the questionnaire.




L.A.C.C., GUIDANCE EXAM SURVEY, SPRING, 1970

Sex: Male Age: 17 18 19 20 21

Female 26-30 31-40 -50 Over 50_ _
Ethnic background: Black Caucasian Mexican-American

Oriental Other

Have you ever attended a college? Yes No

L L

Did you file admission appiication forms required by the L.A.C.C.
Admissions Office? Yes No

Did you aopear for your registration appointment (if you got one)?

The reason ! did not complete registration at LACC Is: (check as many
as apply)
i did not flle the necessary application forms on time

| was admitted to another college and preferred to go there
| decided to attend adult high school

| was discouraged by the Guidance Examination

I11lness or personal emergency

| obtained a full-time job

I just couldn't afford to go to college right now

Too many classes were closed when | tried to enroll

Transportation probiems

| entered (or am about to enter) the Armed Services
| moved out of the area

other (please describe)

Please return this form to:

Research Offlce

Los Angeles City College
855 N. Vermont Avenue
Los Angeles 90029




